Dayle L. Disharoon



Daytime: (252) 637-7925

112 Myrtle Grove Rd.



Evening: (252) 637-7925

New Bern, NC 28562



dayle1@ddisharoon.com
IT Technician – DOS, Windows 3.x/95/98/2000/ME/NT/XP

OBJECTIVE:
To be an integral part of a company by utilizing my extensive knowledge of computer systems, hardware, maintenance and diagnostics and to make a contribution to the enhancement and growth of the organization.

TARGET JOB:
Desired Position:
Full-Time IT Technician with an on-site and/or telecommunications position.


My “perfect” job would be a full time position with a progressive and cutting edge company who values my knowledge that has been attained over many years of “non-structured education” as well as two very productive and successful years of “Formal Education”.  My “ideal” job would offer challenging opportunities to work alone or in conjunction with other professionals to combine and compliment skills in order to enhance job performance.  This job would provide me with an on-going training so that I would be able to handle added responsibility as I grow in my job.  I would like for this job to give me opportunities to add width and depth to my knowledge base, given my aptitude for computer skills as proven by my excellent educational record in this field.

Career Level:

Professional Level (more than 20 years experience)
Date of Availability:
Two week notification.

TARGET COMPANY:
Company Size:
No Preference


Category:
Computers, Hardware, Software, and Networking


Description of my ideal company:

A company that is growing with a future and is not afraid of new procedures. Offers continued education to ensure that each employee is continually up-to-date with knowledge and experience.

TARGET LOCATIONS:
Relocate:
I will consider any locations.

EXPERIENCE:
Owner


1989 – Present

DD Enterprise, New Bern, NC


Computer Services and Networking.  I provide troubleshooting, modifications, repairs, upgrading and building of computer systems. I also provide services of software installation and configurations, TCP/IP network setup and maintenance.  I provide training and consulting with most types of hardware and software.  I am experienced with all versions of Windows (95, 98, 98SE, NT4, ME, 2000, XP, Vista and 7) and DOS.


Oaks Road Elementary


2002 – 2004

Network Administrator and Lab Manager


I was the Network and Lab manager for approximately 142 computers within the school system.  I maintain all systems, providing networking and security to all computers.  I also provide instruction to the staff, and assisted the staff with the students on computer use.  I am fluent with PC configurations, software and hardware.



Lead Sales Associate



2001 – 2006

Staples, New Bern, NC


I manage business machines, advising and instructing customers in all aspects of computer support: modification, networking and software.  I also provide in-depth instruction for customer support.



Computer Lab Assistant


08/1999 – 05/2001
Craven Community College, New Bern, NC


Computer lab assistant for the AS400 system and IBM/PC terminals. Provided software upgrades, troubleshooting, maintenance, networking and program assistance when required.  Assisted faculty with students in multiple course instruction and hands-on manipulation of programs, utilities, logic and networking.


Aircraft Electronics Component Repairer


1980 – 01/1999 
Naval Aviation Depot, Cherry Pt., NC





and USMC Cherry Point


Military aircraft component repair technician. Provided services as electronics technician; modifications, troubleshooting, repairs, rebuild, technical publications updates, and schematic designs.  Maintained a Security clearance of Secret for this position.  

EDUCATION:
Associate Degree – Computer Programming, Computer Sciences

05/2001
Craven Community College, New Bern, NC


Computer Software, Hardware and Networking


DD Enterprise, self-employed 23 years’ experience
AFFILIATIONS:
02/2000 – Present
Phi Theta Kappa National Honor Society

SKILLS:
Skill Name

Skill Level
Last Used
Experience


Software

Advanced
Currently
21 Yrs


Hardware

Advanced
Currently
21 Yrs


Networking

Intermediate
Currently
6 Yrs


Programming

Intermediate
Currently
3 Yrs

ADDITIONAL INFORMATION AND REFERENCES AS NEEDED OR REQUESTED.

REFERENCES:


Allen Bartholomew 
Craven Reg. Med. Cntr.
(252) 633-8811


Lead Carpenter


bartholowmarketing@earthlink.net

Bob Husson          Craven Community College
(252) 638-7349


Programming Instructor


bhusson@csc.craven.cc.nc.us

Ken Wallace         Craven Community College
(252) 638-7244


Director of Business Programs


kwallace@csc.craven.cc.nc.us

Dan Walker 
      Craven Community College
(252) 638-7244


Business and Programming Instructor


dwalker@csc.craven.cc.nc.us

Steve Adams





(252) 447-6240


Computer Lab Assistant, Craven Community College


sradams@coastalnet.com

Bill Krotz
      Naval Aviation Depot

(252) 464-7082


Aircraft Electronics Component Repairer


wkrotz@clis.com
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